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My Job in Groundwater ICU

§ Compliance Assistance Coordinator for the 
Inspections and Compliance Unit

§ Oversee all contingency report submissions 
via mail, email, and myDEQ

§ Provide compliance assistance to customers

§ Review data/Self Monitoring Reporting Forms 
while doing quality assurance 

§ Work on in-house projects to help end users



Benefits of Reporting Online



Compliance in myDEQ

®This is showing the mySTUFF page within myDEQ

® Select the Contingency Report Action for the correct APP LTF



When to Submit Contingency Reports

§ Contingency reports are required by your 
permit

§ When there is an AQL, DL, AL exceedance or 
another permit violation

§ Having an exceedance without a 
corresponding 5 & 30 day contingency report 
is technically a permit violation



5 Day Report

§ 5 Day contingency reports need to be 
submitted 5 days after becoming aware of the 
incident or exceedance 

§ The 5 Day report acts almost like a notification 
to ADEQ to let us know you know what’s 
happening and you are working to fix it

§ In myDEQ, a 5 Day report will ask you to 
include…
– Incident information
– Potential impacts
– Pollutant information



5 Day Report Layout

Incident information

Potential impacts                     Pollutant information



Verification Sampling

§ Verification samples are uploaded either with 
the 5 day or 30 day, or not at all. It depends on 
the exceedance.

§ When a verification sample needs to be 
submitted, it will ask you to include…
– Verification sample result
– Verification sample date
– Uploaded verification sample lab report



Verification Sampling in the Permit

® Example of permit language for 
verification sampling an AQL 
violation

® Example of permit language for 
verification sampling an AL 
groundwater violation

Please read the verification 
sampling language in your permit



Accelerated Monitoring

§ When a customer fills out the 5 Day report 
online, myDEQ determines if that facility 
should be in accelerated monitoring for that 
analyte depending on if they exceeded an AL, 
DL, or AQL. 

§ Once in accelerated monitoring, the sampling 
frequency bumps up by one.

§ Samples uploaded by the customer get 
reviewed and given a ‘pass’ or ‘fail’

§ The end of accelerated monitoring is done 
manually by ADEQ



Accelerated Monitoring in the Permit

® Accelerated monitoring varies 
permit to permit, but it is most
common for AL or AQL 
violations within groundwater 
monitoring

®Monitoring frequency increases
®Within 30 days, the permittee 

needs to provide proof they are 
or not contributing

® ADEQ will request corrective 
action from the permittee if 
they are contributing

® A Permit amendment may also 
be an option if ADEQ and 
customer see fit

Please read your permit’s 2.6 sections to better understand your specific violation, 
exceeding, and accelerated monitoring requirements 



30 Day Report

§ 30 Day contingency reports need to be 
submitted 30 days after becoming aware of 
the incident or exceedance 

§ Within this report, the results of the 
investigation should be documented along 
with the root cause 

§ ADEQ also needs to know what corrective 
action has been or will be done to prevent this 
from happening in the future



30 Day Report Layout

Investigative 
Information

Corrective 
Actions



30 Day Reports Cont.

§ If your submitted 30 Day report isn’t clear 
enough or doesn’t have enough information, 
it will need an update from you, the customer. 
This will take the form of a response to a 
comment by ADEQ. 

§ The customer will be notified by myDEQ if this 
is the case



Do Detailed Reports Matter?

§ Detailed, clear, and concise contingency 
reports are important because…
– The root causes are documented internally and 

help staff better understand commonalities for 
wastewater treatment system deficiencies

– More detail will ensure ADEQ understands the 
problem entirely

– Detailed reports help prepare inspectors for 
possible future inspections

– Creates more detailed records for possible future 
inquires



Bad Report Example

← Submitted well 
after 5 days

← Did not give 
description

← Did not upload 
lab report

← Did not submit 
a verification 
sample

← Incident 
description has 
no information



Bad Report Cont.

← Non-descriptive 
investigation results

← No additional 
information given

← “adjust air” is not 
adequate corrective 
action explanation 



Good Report Example

← Simple but good 
description

← Good potential 
impact 
descriptions with 
explanations



Good Report Cont.

← Uploaded the lab report

← Submitted verification 
sample



Good Report Cont.

← Gave root cause
← Corrective action

← Additional info

← Detailed corrective 
action

← Corrective action 
plan

← Additional info



Questions?

Alyxandra Rich
Compliance Assistance Coordinator

Phone: (602) 771-6621
E-mail: rich.alyxandra@azdeq.gov


