
2/16/22, 3:14 PM Mail - Outlook 

RE: Gas Station Facility; Claim no. XXXXXX00012345
Adjuster, Joe <Joe.Adjuster@insurancecompany.com> 
Tue 2/15/2022 5:52 AM 

To: John Insured <John.Insured@gasstationco.com> 

I will have to follow up with Insurance Consultant. I will see if they need additional information from 
you. Once they have everything they need, they will provide a report to me. At that time, I will be able to 
determine coverage. 

Joe Adjuster 
Claims Officer, Environmental 
Insurance Company 

Insurance Co.
321 Environmental Avenue Phoenix, AZ 85000 
Office: XXX-XXX-XXX

From: John Insured <John.Insured@gasstationco.com> 
Sent: Monday, February 14, 2022 6:14 PM 
To: Adjuster, Joe <Joe.Adjuster@insurancecompany.com> 
Subject: {EXTERNAL} Re: Gas Station Facility; Claim no. XXXXXX00012345

Thank you! About how long does it take to make a determination? 

Thank you, 

John Insured  

From: Adjuster, Joe <Joe.Adjuster@insurancecompany.com> 
Sent: Friday, February 11, 2022 3:05 PM 
To: John Insured <John.Insured@gasstationco.com> 
Subject: Re: Gas Station Facility; Claim no. XXXXXX000123456 

Ok, great. We are still investigating. I will follow up when our coverage determination is complete. 

Joe Adjuster 
Claims Officer, Environmental 

Insurance Company 
Insurance Co.
321 Environmental Avenue Phoenix, AZ 85000 
Office: XXX-XXX-XXX




