
Submit completed form within 90 days of distribution to your regulating agency: 
ADEQ Water Quality Compliance Data    
Mail: 1110 W. Washington St., 5415B-2 
Phoenix, AZ 85007 
azdeq.gov/DWComplianceAssistance 

Maricopa County Environmental 
Mail: 501 N 44th Street Suite 200 
Phoenix, AZ 85008 
Phone: 602-506-6935 
sdwquestions@mail.maricopa.gov 

Pima DEQ  
Mail: 33 N. Stone Ave., Suite 700   
Tucson, AZ 85701 
Phone: 520-724-7400 
Fax: 520-838-7432 

  Revised December 2019 

Public Water System ID Number Public Water System Name 

Regulating Agency CCR Calendar Year: CCR Distribution Date: 

 ADEQ   MCESD   PDEQ 

The Public Water System (PWS) named above hereby confirms that its Consumer Confidence Report (CCR) has 
been distributed to its customers through at least one direct delivery method and one good faith effort per Title 40,
Code of Federal Regulations (CFR) § 141.155/Arizona Administrative Code R18-4-117. The PWS also certifies 
that the information contained in the CCR is correct and consistent with the compliance monitoring data previously 
submitted to their regulating agency. The PWS must sign and submit this mailing certificate to their regulating 
agency within 90 days of distributing the CCR, and no later than October 1st. 

All community water systems must mail or otherwise directly deliver one copy of the report to each customer. 
Systems serving <10,000 people may opt out of mailing CCRs, and can complete a CCR Waiver instead. 

CCR DISTRIBUTION – DIRECT DELIVERY METHODS 

Choose at least one: 
 CCR distributed by Mail  
 CCR distributed by Mail– Notification that CCR is available on website via direct uniform resource locator (URL)     
 CCR distributed by E-mail– Direct URL to CCR     
 CCR distributed by E-mail– CCR sent as attachment to the e-mail   
 CCR distributed by E-mail– CCR sent embedded in the e-mail 
 Other: _______________________________________________________________________________________ 

Publicly accessible website (Direct URL): _____________________________________________________________ If
the CCR was provided by E-mail or website, describe how a customer can request a paper CCR delivery: 

_______________________________________________________________________________________________ 
_______________________________________________________________________________________________ 

GOOD FAITH EFFORTS USED TO REACH NON-BILL PAYING CUSTOMERS 

Choose at least one: 
 Posting the CCR on the internet at:________________________________________________________________ 
 Mailing the CCR to postal patrons within the service area (attach list of zip codes used)  
 Advertising availability of the CCR in news media (attach copy of announcement)   
 Publishing CCR in local newspaper (attach copy of newspaper announcement) 
 Posting the CCR in public places (attach a list of locations) 
 Delivering multiple copies to single bill addresses serving several persons, apartments, businesses 
 Delivering to community organizations (attach a list) 
 Publishing in city newsletter, electronic community newsletter, or listserv (attach a copy of article/notice) 
 Delivering electronic announcement of CCR availability via social media (attach list of social media utilized) 
 Delivering CCR to other agencies as required by the state/primacy agency (attach a list) 

ADDITIONAL REQUIREMENTS FOR COMMUNITY WATER SYSTEMS SERVING ≥ 100,000 PEOPLE: 

 Posting CCR on a publicly-accessible website (Direct URL): _____________________________________________ 

I certify that the above information is true and accurate to the best of my knowledge: 

Contact Name, Position Title (PRINT)___________________________________  Phone Number______________ 

Authorized Signature________________________________________________  Date_______________________ 

Annual Consumer Confidence Report (CCR) 

Mailing Certification 

mailto:sdwquestions@mail.maricopa.gov
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