IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Monitoring Requirements Not Met for [System PWS #]
Our water system violated drinking water requirements over the past year. Even though these were not emergencies, as our customers, you have a right to know what happened and what we did to correct these situations.
 
We are required to monitor your drinking water for [lead and copper or water quality parameters] to determine if our system is properly controlling for lead and copper. During the required time frame, we ['did not monitor or test' or 'did not complete all monitoring or testing'] for [lead and copper or water quality parameters] listed below and therefore cannot be sure the quality of your drinking water during that time frame.
 
What should I do?
There is nothing you need to do at this time. The table below provides a summary of monitoring requirements for which we received a violation:
	Water quality parameters
	Required sampling frequency
	Number of samples taken
	When samples should have been taken
	When samples were / will be taken

	[List only WQPs required to be sampled]
	[# of samples at the tap every six months]
	[Enter #]
	[Six-month monitoring period]
	[Enter date]

	[List only WQPs required to be sampled]
	2 samples at each entry point to the distribution system every six months
	[Enter #]
	[Six-month monitoring period]
	[Enter date]



What is being done?
[Describe correction action.]
Please share this information with all other people who drink this water, especially those who may not have received this notice directly (for example, people in apartments, nursing homes,  schools or businesses). You can do this by posting this notice in a public place, distributing copies by hand or mail, or posting online.
	Lead Health Effects: Exposure to lead in drinking water can cause serious health effects in all age groups. Infants and children can have decreases in IQ and attention span. Lead exposure can lead to new learning and behavior problems or exacerbate existing learning and behavior problems. The children of women who are exposed to lead before or during pregnancy can have increased risk of these adverse health effects. Adults can have increased risks of heart disease, high blood pressure, kidney, or nervous system problems.
	Copper Health Effects: Copper is an essential nutrient, but some people who drink water containing copper in excess of the action level over a relatively short amount of time could experience gastrointestinal distress. Some people who drink water containing copper in excess of the action level over many years could suffer liver or kidney damage. People with Wilson’s disease should consult their personal doctor.


This notice is being sent to you by [system]. State Water System ID #: AZ04[_ _ _ _ _]. 
Questions? Contact [Name] at [Phone] or [Mail/Email Address].
	Date Distributed: [DATE]
