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Water Quality Complaint Inspection Report 
 

Facility Name: Collection System – Section 11 WWTP Complaint No: 15040: Follow up to SSO  
Physical Location: NW of address 6180 E. Valley View 
Dr.;  manhole near golf cart track 
City, State, Zip: Florence, AZ 

Inspection No.: 303603 

County: Pinal Arrival Date and Time:  6/6/2018 4:00 PM 
Mailing Address: 968 E. Hunt Hwy 
City, State, Zip: San Tan Valley, AZ 85143 Inspector(s):  Joshua Litt 

Coordinates (for new locations):  
Latitude: 33°5'26.0844''N 
Longitude: 111°30'1.584''W 

Inspector Phone:  602-771-4805 
Inspector Email: jl16@azdeq.gov 

Owner/Responsible Party:  
Johnson Utilities, L.L.C. 
      

Was Inspection Announced?   
☐ Yes     ☒ No 

Onsite Contact Person(s)/Facility Operator(s):  
Matthew Hipsher 
Assistant Manager – Collection System 

Weather: Sunny and hot 

Nearest Receiving Water, if applicable  (indicate distance): There are no perennial or ephemeral surface water bodies 

Inspection Report Issued:     Choose an item.              Facility Initial:                      ADEQ Initial: 

Results of Inspection:  
☒ No deficiencies were noted during the course of the inspection. No ADEQ action will result from this inspection.  

☐ Potential deficiencies were noted during the course of the inspection. Additional correspondence regarding this          
     Inspection may be forthcoming.  

Comments:  
See below. 
 
Attachments: 
Attachment A – Photograph Log   
 

PHOTOGRAPHS TAKEN DURING INSPECTIONS ARE AVAILABLE ON REQUEST 
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Description of the Complaint 

 
On June 5, 2018, at 7:30 PM, a manhole was observed to be 
overflowing with sewage. The photo that was provided showed 
the Hunt Hwy in the distance and power lines above. 
Another complaint said there were overflowing manholes on 
Valley View Drive next to a golf cart track.  

Observations:  

 
I arrived at Mirage at Magic Ranch and traveled down to the 
South/Southeast on E. Valley View Drive (See Attachment A – 
Photo #1), until I saw a manhole that had staining around it. It 
was located in an area next to a golf cart track and had 
powerlines overhead. My arrival time was 4:00 PM. As I walked 
to the manhole, I noticed there was a retention pond with some 
grass discoloration. There was a small drainage outlet to the 
retention pond from the manhole area. When I walked to the 
retention pond, I noticed at the end of the drain, there was wet 
mud, wet grass, and some discoloration (See Attachment A – 
Photo # 3). I also observed disinfectant (granular chlorine) 
powder on the grass, mud and rocks (See Attachment A – Photo # 
4).  
 
At the manhole, I observed more granular chlorine powder (See 
Attachment A – Photo # 5). There also was a brownish-tannish 
stain on the street (See Attachment A – Photo # 6 and # 7). I 
followed this staining south along E. Valley View Dr. from the 
empty desert landscape lot to 6208 E. Valley View Dr. (See 
Attachment A – Photo # 2). There was no further staining south 
of this location. It appears that the SSO was cleaned up.   
 
 

Comments and Potential 
Deficiencies:  

      
 
Johnson Utilities sent the ADEQ a 24-Hr Notification of this SSO. 
Corrective actions were made. 
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