
 

June 30, 2015 Edition 

 

ARIZONA DEPARTMENT OF ENVIRONMENTAL QUALITY 

NOTICE OF INSPECTION RIGHTS 

 

FACILITY INFORMATION ADEQ INFORMATION 

Facility Name (Customer): Pecan Water Reclamation Plant / Section 11 WWTP Date/Time of Inspection:  04/26/2018 &1258 

Facility Location (Place):  38539 N Gantzel Rd. Queen Creek, AZ / 5452 E Hunt 

Highway Florence, AZ 

County: Pinal  

Inspector:  Kristie Chavero 

Mailing Address: 5230 E Shea Blvd. Ste. 200 Scottsdale, AZ 85254 Telephone: (602) 771-4575 

 Accompanied by:   

Andy Koester; Garrison Becher; Ronald Tiller Responsible Party:  Johnson Utilities, LLC 

On-Site Representative:  Dewain Kasen ADEQ Follow-up Contact:  

 Andy Koester & Luke Peterson  Telephone: 480-570-7745 

Title: Pecan WRP Lead Operator Title: AZPDES Manager & APP Manager 

E-mail: PecanWRP@Johnson.com Telephone:  602-771-2322 & 602-771-4689 

The ADEQ representative(s) identified above were present at the above address on the above listed date and time. Upon entry to the 

premises, the ADEQ representative(s) met with me, presented photo identification indicating that they are ADEQ employees and 

explained: 

☐  That the purpose of the inspection is to determine:  

        ☐ Compliance with Title 49 of the Arizona Revised Statutes, Title 18 of the Arizona Administrative Code* and/or: 

Arizona Revised Statutes:  Title   49       , Chapter    2   , Article   3.1       . 

Arizona Administrative Code:  Title     18      , Chapter    9 et seq          , Article     A906         . 

Permit/Agreement Number:          APP Permit #: P- 103081 and P-105324                                             . 

        ☐ Qualification for a license issued pursuant to:      

Arizona Revised Statutes:  Title        49     , Chapter      2       , Article      10       . 

Arizona Administrative Code:  Title     18       , Chapter       5       , Article    1 et. seq.       . 

        ☐ That this inspection is conducted pursuant to the authority granted in Arizona Revised Statutes § 49-104(B)(8) and/or:  

Arizona Revised Statutes:  §  41-1009, 49-203(B)(1)                               . 

Arizona Administrative Code:      R18-4-207                                                           . 

Permit/Agreement Number:          APP Permit #: P- 103081 and P-105324                                                            .                                  

     □  That the state shall not be barred by the statutes of limitations of actions, according to A.R.S. § 12-510, except as provided in 

A.R.S. § 12-529 concerning  certain claims based on navigability of watercourses. According to 28 U.S.C. § 2462, the U.S. 

government must commence an action within 5 years after the date the claim first accrued. 

      □ Possible applicability of Small Business Bill of Rights pursuant to Arizona Revised Statutes § 41-1001(21)   

☐  That the fee for this inspection is:      ZERO                              .  

*The Arizona Revised Statutes (A.R.S.) can be found on the internet: www.azleg.state.az.us/ArizonaRevisedStatutes.asp while the 

Arizona Administrative Code (A.A.C.) can be found at www.azsosaz.gov/public_services/Table_of_Contents.htm  

While I have the right to refuse to sign this form, the ADEQ representatives may still proceed with the inspection  

☐  I have read this notice and discussed any questions or concerns with the ADEQ representatives and I have received the Small  

     Business Bill of Rights. 

                                                                                                                                                            

Signature of Regulated Person or Authorized On-Site Representative         Date            

☐  The regulated person or authorized on-site representative refused to sign.    

                                                                                                                                                            

Name of Regulated Person or Authorized On-Site Representative           Title  

☐  The regulated person or an authorized on-site representative was not present at the facility.  

                                                                                                                                                                                                   

Signature of ADEQ Representative Date            
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INSPECTION RIGHTS 

☐  I understand that I can accompany the ADEQ representative(s) on the premises, except during confidential interviews.  

☐   I understand that I have right , on request, to:  

 Copies of any original documents taken during the inspection, and that ADEQ will provide copies of those 

documents at ADEQ’s expense; 

 A split of any samples taken during the inspection, if the split of the samples would not prohibit an analysis from 

being conducted or render an analysis inconclusive;  

 Copies of any analysis performed on samples taken during the inspection and that ADEQ will provide copies of 

this analysis at ADEQ’s expense;   

 Copies of any documents to be relied on to determine compliance with licensure or regulatory requirements if the 

agency is otherwise permitted by law to do so.   

☐   I also understand that:  

    Each person who is interviewed by an ADEQ inspector during the inspection must be informed that:  

(1) participation in an interview is voluntary, unless legally compelled to participate; 

(2) they have the right to have an attorney or other experts in their field present during the interview to represent or 

advise the regulated person; 

(3) the ADEQ inspector may not take any adverse action or treat less favorably or draw any inference as a result of the 

regulated person’s decision to be represented by an attorney or advised by any other experts in their field; 

(4) statements made by the person may be included in the inspection report; and 

(5) they have the right to 24 hours to review and revise any written witness statement drafted by the ADEQ inspector 

on which the ADEQ inspector requests that person’s signature. 

 

 If the information and documents provided to the ADEQ inspector become a public record, trade secrets and 

proprietary and confidential information may be redacted, unless the information and documents are not 

confidential pursuant to statute. 

 Each person interviewed during the inspection must be informed that statements made by the person may be 

included in the inspection report;  

 Each person whose conversation is tape recorded during the inspection must be informed that the conversation is 

being tape recorded; 

 If an administrative order is issued or a permit decision is made based on the results of the inspection, I have the 

right to appeal that administrative order or permit decision.  I understand that my administrative hearing rights are 

set forth in Arizona Revised Statutes § 41-1092 et seq. and my rights relating to an appeal of a final agency 

decision are found in Arizona Revised Statutes § 12-901 et seq; 

 If I have any questions or concerns about this inspection, I may contact the person listed as the ADEQ Follow-up 

Contact on the front of this form; ADEQ’s Ombudsman at (602) 771-4322 (toll free inside Arizona at (800) 

2345677, extension, 771-4322); or the Arizona Ombudsman-Citizens’ Aid office at (602) 277-7292 (toll free at 

(800) 872-2879);  

 If I have any questions concerning my rights to appeal an administrative order or permit decision, I may contact 

ADEQ’s Office of Administrative Counsel at (602) 771-2212 (toll free inside Arizona at (800) 234-5677, 

extension 771-2212). 
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Water Quality Complaint Inspection Report 
 

Facility Name: Pecan Water Reclamation Facility (WRP) Complaint No: Follow Up from #300090 

Physical Location: 38539 North Gantzel Road 
City, State, Zip: Queen Creek, AZ 85140 

Inspection No.:  300090  

County: Pinal Arrival Date and Time: 4/26/2018 @12:58 AM 

Mailing Address: 5230 E Shea Blvd Ste. 200 
City, State, Zip: Scottsdale, AZ 85254 

Inspector(s): Kristie Chavero 

ADEQ staff: Andy Koester; Garrison Becher, Ronald Tiller 

Coordinates (for new locations): N/A Inspector Phone: 602-771-4575 
Inspector Email: Chavero.Kristie@azdeq.gov 

Owner/Responsible Party: 
Johnson Utilities, LLC 

Was Inspection Announced? 

☒ Yes ☐ No 

Onsite Contact Person(s)/Facility Operator(s): 
Dewain Kasen, WWTP Lead Operator 

Weather: Slight overcast  

Nearest Receiving Water, if applicable (indicate distance): Queen Creek Wash within .25 miles 

Inspection Report Issued: Via email from ADEQ office Facility Initial: N/A ADEQ Initial: 

Results of Inspection: 

☐ No deficiencies were noted during the course of the inspection. No ADEQ action will result from this inspection. 
 

☒ Potential deficiencies were noted during the course of the inspection. Additional correspondence regarding 
this inspection may be forthcoming. 

Observation/ Comments: 

 At the time of inspection, ADEQ did a walk-through of the stormwater concrete spillway and retention basin 
adjacent to housing community and slightly below the Pecan WRP. In addition, ADEQ staff also viewed the 
stormwater culvert (discharge point for any stormwater from the concrete spillway to Queen Creek Wash) and 
the lift station area within in the Pecan WRP.  

 At the time of inspection, ADEQ personnel observed non-stormwater residual material left from recent SSOs 
events. ADEQ observed toilet paper, tissue paper, sanitary products within the concrete spillway and within the 
retention area left from recent SSOs events that had not been properly cleaned up by the Pecan WRP 
personnel. The visual evidence suggest these materials were left from recent Hazardous Unauthorized 
Discharges that occurred due to lift station failure at the Pecan Water Reclamation Facility (WRP). In previous 
inspection, Pecan WRP was identified an unpermitted discharging facility.  

Attachments: 
Attachment A – Notice of Inspection Rights 
Attachment B – Photograph Log  

☐ NO PHOTOGRAPHS TAKEN DURING INSPECTION 

 ☒ PHOTOGRAPHS TAKEN DURING INSPECTION ARE AVAILABLE ON REQUEST 

Douglas A. Ducey 
Governor 

 

 
Southern 

Regional Office 
400 West 

Congress Street  
Suite 433  

Tucson, AZ 85701 
(520) 628-6733 

Misael Cabrera 
Director 

 

 
Southern 

Regional Office 
400 West 

Congress Street  
Suite 433  

Tucson, AZ 85701 
(520) 628-6733 
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Description of the Complaint: 

 

1. Initial complaint mentioned observed a possible recent sanitary 
sewer overflows (SSOs) event near within a concrete spillway and 
Queen Creek Wash located near the Pecan WRP in The complainant 
was concerned with evidence of standing water within a 
stormwater culvert to Queen Creek Wash and reaching the 
residential area. Also, the complainant observed wastewater 
treatment residual material within the concrete spillway.  

 
2. An original Inspection #300090 identified the problem: Unpermitted 

discharging facilities – Pecan WRP has operating discharging 
facilities that currently do not meet the requirements established in 
A.R.S. 49-243 (B)(1) to operate best available demonstrated control 
technologies (BADCT) for lift station at Pecan WRP and discharge to 
waters of the US. 

 
3. This Follow-Up inspection was to confirm activities by Johnson 

Utilities at Pecan WRP, particularly the lift station and response and 
corrective actions regarding recent SSOs events.   

Observations:  

 

 At the time of inspection, ADEQ personnel identified themselves to 
Mr. Kasen and mentioned from which Value Stream they’re 
associated with. Mr. Kasen escorted ADEQ personnel to the 
concrete spillway, culvert and Pecan WRP lift station, contact basin 
and recharge area.  

 At the time of inspection, no visual evidence of active SSOs was 
observed within the concrete spillway or near at the lift station 
within the Pecan WRP. However evidence was still left within the 
concrete spillway from previous SSOs events  (See Photos) 

 At the time of inspection, Mr. Kasen stated the following:  

1. The toilet paper and other non-stormwater material observed within 
the concrete spillway and stormwater retention area was material left 
from a previous SSOs events. Mr. Kasen stated the Pecan WRP had not 
had a SSOs event this week and he thinks it has been couple months 
since the Pecan WRP had a SSO release.  

2. Mr. Kasen stated the Pecan WRF staff are trained to conduct visual 
inspection of the lift station vault every hour.  At the time of 
inspection, ADEQ staff observed a log-sheet used Pecan WRP staff to 
log vault inspections, stored in a shed adjacent to the wet well.  

3. Mr. Kasen stated the system Pecan WRP uses to track the levels within 
the lift station can give a 24 hour trend, then it resets.   

4. Mr. Kasen stated the Pecan WRP has 1 (CAT) generator, out of the 3 
backup generators, dedicated to the lift station pumps. RP stated the 
generator is ran every Monday and Emperor, a contractor maintains 
them quarterly. 

5. Mr. Kasen stated if there was a power failure, the pumps would fail in 
the on position, till a staff member could manually turn them off. Mr. 
Kasen pointed out the Pecan WRP staff have the ability to slow down 
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the flow of lift stations on either side and can shut off/ or divert flow 
San Tan in cause of a failure. 

6. Mr. Kasen stated the Pecan WRP is staff 24 hours, with at least one 
personnel member on staff overnight.  

At the time of inspection, the following observations were made: 

 
1. Lift Station: The inspection entailed a walk through the concrete 

spillway, the wash and parts of the treatment process, starting at 
the on-site lift station located in the North West portion of the 
WRP.  
 
a. ADEQ personnel observed the Pecan WRP uses a ultrasonic to 

measure the levels within the lift station and had a backup 
stored within the wet well, RP stated if the Pecan WRP needed 
to use the backup, personnel would have manually lowered it 
down in the event the 1st method fails.  

 
b. A dewatering pump was observed connected to the lift station 

and a small non-carbon filter used by the WRP to assist with 
odor control system. These changes were actions to reduce 
odor and prevent high flows entering the plant. 

 
1. Mr. Kasen, WWTP Operator commented the Pecan WRP 

staff will connected or disconnected a pump to the lift 
station.  

 
c. ADEQ personnel observed a black pipe on site. Mr. Kasen 

stated the Pecan WRP have plans to install the new piping 
leading to the wet well shortly.  
 

d. There was a white powder on the soil around the lift station. 
There was visual evidence that unauthorized discharges 
occurred on-site. At the time if inspection, strong odors were 
identified within the WRP. 

 
e. Observed recharge basins: across the Pecan WRP were in use, 

abundant vegetation, such trees, weeds, and bushes were 
observed inside the basins. 

Comments and Potential Deficiencies: 

 

1. At the time of inspection, ADEQ requested Pecan WRP properly 
clean, disinfect, and remove all non-stormwater material left 
within the concrete spillway, left from recent SSOs events and 
submit photographic documentation by 04/30/2018 to ADEQ the 
areas have been cleaned properly.  

2. ADEQ recommends installing a permanent backup float system in 
the lift station, possible installing a transducer inside a stilling 
well along the wet-well.  

3. ADEQ recommends to follow maintenance procedures in a way 
that unauthorized discharges do not occur, when the dewatering 
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pump is connected and disconnected. 
 

4. Sewage spills from lift station are considered unauthorized 
discharges, per APP P-105324 Section 2.6.5.2 – follow the 
communication and recordkeeping requirements. 
 

COMMENTS: 

 During the inspection, ADEQ Watershed Protection 
staff completed a soil and water sampling event within 
the concrete spillway, along the wash and within the 
culvert. ADEQ Watershed Protection staff collected 1 
water sample within the retention basin and 5 soil 
samples; 2 soil background samples and 3 impact soil 
samples located below the culvert and between the 
fence and culvert. Samples were sent to the laboratory 
and are awaiting results. 
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Facility Name (PLACE): Pecan Water Reclamation Plant  Inspector: Kristie Chavero  Weather:  Overcast 

Permit Authorization No.: Choose Permit APP 
Permit  

Inspection No.: Click here to enter text. Inspection Date: 26-Apr-18 

Photo No. 
1 

Direction Photo Taken: 

West  

 

Photo Description: 
 
View of the concrete spillway, located 
within the adjacent community, visual 
evidence of excess of solids and non –
stormwater material left from recent 
sanitary sewer overflows (SSOs) events.  

Photo No. 
2 

Direction Photo Taken: 
SW  

 

Photo Description: 
 
Close up within the concrete spillway, 
visual evidence the area has been non-
stormwater material (toilet paper, 
sanitary products) left from recent SSOs 
events due to the malfunction of the 
Pecan WRP lift station.  
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Photo No. 
3 

Direction Photo Taken: 
West 

 

Photo Description: 
 
Close up within the concrete spillway, 
Visual evidence of toilet paper and 
sanitary product left behind from recent 
SSOs events.  

Photo No. 
4 

Direction Photo Taken: 
East  

 

Photo Description: 
 
Overview of the concrete spillway, visual 
evidence that area has been non-
stormwater material left from recent SSOs 
events due to the malfunction of the 

Pecan WRP lift station. 
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Photo No. 
5 

Direction Photo Taken: 
 

 

Photo Description: 
 
Close up within the concrete spillway 
adjacent to the community, visual 
evidence of sanitary products left from 
the recent SSOs events.  

Photo No. 
6 

Direction Photo Taken: 
 

 

Photo Description: 
 
Close up within the concrete spillway, 
visual evidence toilet paper was left from 
recent SSOs events.  
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Photo No. 
7 

Direction Photo Taken: 
 

 

Photo Description: 
 
Close up within the concrete spillway; 
visual evidence matted toilet paper 
material left from recent SSOs event from 

the Pecan WRP lift station. 

Photo No. 
8 

Direction Photo Taken: 
West looking East  

 

Photo Description: 
 
Overview of lift station chamber and 
orange pump within the Pecan WRP. 
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Photo No. 
9 

Direction Photo Taken: 
 

 

Photo Description: 
 
View inside the wetwell & ultrasonic 
located at the headworks of the Pecan  
WRP 
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