
 
Water Quality Division, Safe Drinking Water Value Stream 

Capacity Development Program 

WEBINAR ONLY  

February 17 & 18, 2021 
 

Financial Management and Rates for Small Water Systems 
Presenter:  Ram Narasimhan, P.E., NCS Engineers 

 
 

Day 1: Wednesday, February 17, 2021 
 

9:00-9:50 am         Water System Management Structures  

 

9:50-10:00 am          Break 

                                                                               

10:00-10:50 am              Financial Management for Small Water Systems 

  

10:50-11:00 am              Break   

   

11:00 am-12:00 pm        Budget/Finance Case Study 
 

 

Day 2: Thursday, February 18, 2021 
 

9:00-9:50 am         Fundamentals of Water Rates 

  

9:50-10:00 am          Break 

                                                                               

10:00-10:50 am              Water Rates (continued) 

  

10:50-11:00 am              Break   

   

11:00 am-12:00 pm        How to get a water rate increase 

 
Professional Development Hours (PDHs) are available for this workshop.  You are not required to attend 

all sessions to receive PDHs.  Retain this agenda as your documentation for attending the sessions; ADEQ 

will not keep any copies.  If you have questions about this workshop, please contact Reshet Gebremariam 

at rg10@azdeq.gov at 602-771-4220. 

 

Circle the number of PDHs you earned: 
PDHs 5  4 3 2 1 
Name: Address: 
Operator Certification # System: 

 
This training is Pre-Paid for You! 

 

mailto:rg10@azdeq.gov


 
ADEQ will take reasonable measures to provide access to department services to individuals with limited 

ability to speak, write, or understand English and/or to those with disabilities. Requests for language 

interpretation services or for disability accommodations must be made at least 48 hours in advance by 

contacting: 7-1-1 for TDD; (602) 771-2215 for Disability Accessibility; or Ian Bingham, Title VI 

Nondiscrimination Coordinator at (602) 771-4322 or idb@azdeq.gov.  

 

ADEQ tomará medidas razonables para proveer acceso a los servicios del departamento para personas 

con capacidad limitada para hablar, escribir o entender Inglés y / o para las personas con discapacidad. 

Las solicitudes de servicios de interpretación del lenguaje o de alojamiento de discapacidad deben hacerse 

por lo menos 48 horas de antelación poniéndose en contacto con Ian Bingham, Title VI 

Nondiscrimination Coordinator al (602) 771-4322 o idb@azdeq.gov.   
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